






WE ARE A SMALL TEAM OF  
AUSTRALIAN COMICS RESEARCHERS.

THIS POSTER ILLUSTRATES WHAT WE 
LEARNED WHEN WE EXPLORED THE LIVES 
AND WORKING HABITS OF CARTOONISTS, 
COMICS MAKERS AND GRAPHIC 
STORYTELLERS IN AUSTRALIA.

WE STARTED THIS PROJECT BECAUSE WE 
HEARD STORIES ABOUT PEOPLE FROM THE 
COMICS COMMUNITY WHO WERE USING 
THEIR CREATIVE SKILLS IN SETTINGS 
OUTSIDE OF THE USUAL ARTS  
AND MEDIA SPACES.

WE GOT IN TOUCH WITH AS MANY 
COMICS MAKERS THAT WE COULD FIND 
IN AUSTRALIA AND ASKED THEM TO 
COMPLETE AN ONLINE SURVEY. WE HAD 
ABOUT 260 ANONYMOUS RESPONSES. 

WE ALSO WANTED TO KNOW MORE ABOUT 
THE GRAPHIC STORYTELLER’S SKILLSET.

WE ASKED THEM ABOUT HOW THEY 
DEVELOPED THEIR SKILLS AND ASKED 
THEM TO DESCRIBE HOW THESE SKILLS 
HAD BEEN PUT TO USE IN INDUSTRIES 

OUTSIDE OF THE ARTS.



50%

ONCE  
YOU START  

LOOKING FOR  
 AUSTRALIAN 

 COMICS
YOU'll  

fiNd ThAT ThE  
bEST plACES TO  

lOOk ARE AT EvENTS  
RUN bY GRAphiC 
STORYTEllERS
ThEmSElvES

Look at all  
these artists! Look  
at all this stuff! 

I HAD  
NO IDEA!

This is  
GREAT! Did  
YOU make  

this?

YEP!

Well, 

And if  
you buy one I’ll 

be able to afford 
lunch.

there’s  
NOT MUCH  
on offer  
HERE.

mOST plACES  
ThAT YOU CAN bUY 

AUSTRAliAN COmiCS  
ARE AlSO plACES ThAT 
YOU CAN mEET ARTiSTS 

whO mAkE ThEm.

Of GRAphiC 
STORYTEllERS iN 
AUSTRAliA ARE  
lOw iNCOmE lOw iNCOmE 

EARNERS. EARNERS. 

GRAphiC 
STORYTEllERS 
mAkE mORE 
mONEY fROm 
diRECT SAlES 
ThAN ThEY dO 

fROm ROYAlTiES, 
AdvANCES OR 

GRANTS



COmiCS fAiRS  
ANd CONvENTiONS  
likE ThiS ONE ARE 
 USEfUl EvENTS fOR  

UNdERSTANdiNG hOw  
ThE wORld Of 
AUSTRAliAN  

COmiCS wORkS.

ESTAbliShEd  
ARTfORmS hAvE

iNSTiTUTiONS ThAT 
fACiliTATE

TRANSACTiONS bETwEEN 
ARTiSTS ANd ThEiR 

AUdiENCE.

bUT ThiS ARTfORm  
iS diffERENT iN 
ThAT ThE ARTiSTS 
CREATE mORE Of 

ThESE OppORTUNiTiES 
ThEmSElvES. 

EvEN  
ThOUGh iT'S  

fUll Of  
iNdUSTRiOUS 

hUmANS! 



ANd ThiS  
 CUlTURAl  

iNfRASTRUCTURE iS  
USUAllY RUN  

bY vOlUNTEERS  
ANd dEvOTEES  

Of ThE ARTfORm.

SO, ThiS  
iSN'T jUST A 
plACE TO SEll 
COmiCS ANd 
mAkE mONEY

ThiS iS ThE 
CUlTURAl ECOlOGY  
whiCh CUlTivATES  

ThE  
GRAphiC  

STORYTEllER'S  
SkillSET.

1/4  
 Of GRAphiC 
STORYTEllERS  
hAvE bEEN 
mAkiNG 

COmiCS SiNCE 
ThE EARlY 
NiNETiES,

We’re in  
it for the  
long haul.

ThESE ARTiSTS STARTEd mAkiNG COmiCS 
jUST A fEw mONThS AGO...ThE ONlY 

bARRiER TO ENTRY wAS A $20 TAblE fEE!

iT'S A  
SiTE Of EXChANGE 
 A plACE TO bUild 
RElATiONShipS & 

ShARE SkillS.



 wORk likE ThiS 
iS OfTEN UNpAid, 
OR pOORlY pAid,  

bUT iT'S
NECESSARY...

 ShE'S vERY 
pROUd ThAT 
ShE wORkS 

fUll TimE iN 
COmiCS 

wENdY iS A dRAwiNG 
mAChiNE! ShE mAkES A  

liviNG CREATiNG  
ART fOR ThE COmiCS 

COmmUNiTY.

ShE mAkES 
COmmiSSiONEd 
illUSTRATiONS, 
pORTRAiTS ANd 

fAN ART.

bUT ShE fiNdS 
iT hARd TO 

fiNd TimE TO 
wORk ON hER 
OwN pROjECTS 
ANd ShE livES 

bElOw ThE 
pOvERTY liNE. 

ANd 
SOmETimES 

ShE GETS pAid 
TO wORk ON 
COmiCS AT A 
pAGE RATE. 

ThiS ARTiST  
lOOkS A biT  

STRESSEd, RiGhT? 

ThEY ARE ONE Of ThE 
pEOplE RUNNiNG 

 ThE EvENT!

SO ThAT 
ARTiSTS likE 
wENdY hERE 
CAN dO ThEiR 

ThiNG



 11% Of 
ARTiSTS SAid 
NONE AT All!

bUT ONE qUARTER SAid 
ThAT ThEY mAkE All 
ThEiR iNCOmE fROm  

CREATivE wORk. 

hAd NEvER 
RECEivEd OUTSidE 

fiNANCiAl 
SUppORT fOR 

ThEiR pRACTiCE. 

hAd RECEivEd 
SUppORT 
ThROUGh 

CROwdfUNdiNG
hAd RECEivEd 
GOvERNmENT 

GRANTS.  

I’m lucky enough to 
be making a good 

living out  
of my art.

What about 
grants? Can we 
get grants for 
making comics?

I looked into 
it. It seems 
IMPOSSIBLE.

Probably 
easier to do a 
Kickstarter.

But I still  
had to keep 
my day job

I have a  
full time  
day-job.

I work 
part 
time.

I got a  
grant once. 

SO, A biG ChUNk 
Of ThE ARTiSTS
wE SURvEYEd 

ARE USiNG ThEiR 
CREATivE SkillS 
All ThE TimE, 
ANd GET ThiS:
43% Of ThESE 

“fUll-TimERS”
mAkE mORE ThAN 

$100k A YEAR

21% 
 26%

50% 

hAlf Of ThE 
ARTiSTS mAkE 
lESS ThAN 25%

wE ASkEd GRAphiC 
STORYTEllERS hOw 

mUCh Of ThEiR 
iNCOmE iS mAdE 

fROm ThEiR CREATivE 
wORk.



A lifE iN COmiCS  
iS OfTEN A 

bAlANCiNG ACT 
bETwEEN pERSONAl 
wORk, fREElANCE 
wORk, dAY jObS & 

SidE hUSTlES.

whilE  
ARTiSTS wiTh 

dAY jObS  
hAd lESS 
CREATivE  

TimE. 

ThEY wERE mUCh 
mORE likElY TO bE 
wORkiNG ON ThEiR 

OwN pERSONAl 
pROjECTS ANd TElliNG 

ThEiR OwN STORiES

fOR EXAmplE: 
ThiS iS  

DENISE
ShE GETS Up AT 
5Am EvERY dAY 
TO wORk ON hER 
GRAphiC NOvEl

ShE dRAwS fOR 
ThREE hOURS 

bEfORE STARTiNG 
hER dAY jOb AS 
A lEGAl ClERk.

 dENiSE ONlY 
wORkS CREATivElY 

ON hER OwN 
pERSONAl 
pROjECTS.

ShE mAkES 
A mOdERATE 

iNCOmE.

Sounds fun, 
but I only do 
my own stuff.

Can you 
draw me as 
Aquaman? 
(but more 
handsome)

ShE dOESN'T 
lET ANYONE 

ElSE CAll ThE 
ShOTS

AbOUT 50% Of GRAphiC 
STORYTEllERS SUppORT 

ThEmSElvES wiTh 
NON-CREATivE wORk. 

bUT wE lEARNEd 
ThAT ThE dECiSiON TO 
hAvE A dAY jOb iSN'T 
AlwAYS AbOUT mAkiNG 

mORE mONEY.

iN fACT wE  
fOUNd NO EvidENCE 

ThAT SUGGESTS 
ThAT ARTiSTS wiTh 

dAY jObS hAvE 
hiGhER iNCOmES.

bUT ThiS 
dECiSiON 

dOES hAvE AN 
iNflUENCE OvER 
ThE wAY ThEY 

USEd ThEiR 
CREATivE  

TimE.



Well, I learned that a 
cartoonist’s skills are 

highly translatable even if 
you’re not in a creative 
role. Everyone needs to 

communicate!

ThROUGh ThiS STUdY 
wE diSCOvEREd mANY 
ARTiSTS likE SAbiNE, 

ANd ONE ThiNG 
ThAT ThEY hAd iN 
COmmON wAS ThAT 

ThEY hAd fOUNd 
wAYS TO pRESENT 

ThEmSElvES AS 
COmmUNiCATiON 

EXpERTS

What’s your 
secret?

ThiS TEllS US ThAT ThiS COmmUNiTY 
hAS A lOT mORE wORk TO dO ON 

EThNiC ANd CUlTURAl iNClUSiviTY

GRAphiC STORYTElliNG  
iS A YOUNG  

ARTfORm wiTh 
RElATivElY YOUNG 

ARTiSTS.

wE ASkEd GRAphiC STORYTEllERS 
TO dESCRibE ThEiR EThNiCiTY. 

EUROpEAN  
dESCENT

iNdiGENOUS

ThiS ARTiST  
dOwN hERE iS  

SABINE.

ThREE qUARTERS 
ARE UNdER 
44 ANd ONE 
qUARTER iS 
UNdER 30

ShE RUNS A bUSiNESS 
SUppORTiNG vARiOUS 
ORGANiSATiONS AS A 

GRAPHIC RECORDER.

ShE wORkS ON hER OwN 
pERSONAl pROjECTS iN 
bETwEEN pERiOdS Of 
dEmANdiNG CliENT 
wORk. ShE USES hER 

CREATivE SkillS 24/7. AlSO, 
SAbiNE iS A  

HIGHER INCOME  
EARNER!

p.O.C.

1.2%68% 17.4%



ThiS COmmUNiTY iS mORE 
ENGOURAGiNG Of GENdER 

divERSiTY ThAN YOU 
miGhT ThiNk!

ONE COUld bE 
fORGivEN fOR 

bEliEviNG ThE Old 
STEREOTYpE Of   

“COMIC BOOK MEN”
ANd TO ThiNk Of 

ThiS COmmUNiTY AS 
ONE dOmiNATEd bY 

mAlES.

ThiS iS TRUE
 AmONG OldER 

ARTiSTS.

 85% Of ARTiSTS  
OvER 45  

ARE mAlE. 

AmONG YOUNGER 
ARTiSTS, AGEd 

18-30, ThE GENdER 
mAkE-Up iS vERY 

diffERENT. 

ONlY 27% idENTifiEd 
AS mAlE, whilE 54% 

idENTifiEd AS fEmAlE 
ANd 19% idENTifiEd AS 

NON-biNARY.

mOST Of ThE ARTiSTS wE 
SURvEYEd livEd iN EASTERN 

STATES wiTh biG URbAN 
CENTRES. 

Of ThE  
ARTiSTS ARE 
AUSTRAliANS 

liviNG  
OvERSEAS. ARE 

miGRANTS 
liviNG iN 

AUSTRAliA. 
I moved to the 
US to be closer 
to the big comic 

conventions I moved to 
Australia to be 
closer to my 
sweetheart.

6%
6%

30% 
viC

28%
NSw

12% 
wA

11%
qld

6% 
TAS

6% 
SA

1% 
ACT

6%
OvER 
SEAS



ThiS COmiC iS 
A STORY AbOUT 

CARTOON ANimAlS.

I think 
you should just 
go up and say  

hi.

  
EvENTS likE  
ThESE ARE  

SO impORTANT!

bUT EvEN mORE 
SAid ThAT ThEY 
lEARNEd ThEiR 

kEY SkillS 
fROm OThER 

ARTiSTS ThROUGh 
iNfORmAl 

mENTORShipS OR 
pARTiCipATiON 
iN A CREATivE 
COmmUNiTY

I learned  
most of it  

from Youtube!

dESCRibEd 
SOmE Of ThEiR 
kEY SkillS AS 
SElf-TAUGhT. 

iN fACT ONlY 3% CiTEd 
fORmAl TRAiNiNG AS 
ThEiR ONlY SOURCE 
Of lEARNiNG. mOST 

GRAphiC STORYTllERS 
hAvE TO dO mORE ThAN 
GO TO UNi TO COmplETE 

ThEiR SkillSET. 

I’m doctor.. 
 of llama 
husbandry

Well, I  
have a  
Ph.D.

hOwEvER, ThiS 
EdUCATiON iS 

likElY TO bE iN 
OThER fiEldS. 

AbOUT hAlf Of 
ThESE ARTiSTS wENT 

TO UNivERSiTY OR 
TAfE ANd AbOUT 

ONE iN EiGhT hAvE 
pOSTGRAdUATE 

qUAlifiCATiONS. 

Did you  
go to uni to 
learn this?

How would  
I even?

whATEvER ThE 
CONTENT Of ThESE 

STORiES, ThEiR 
AUThORS hAvE 

likElY SpENT YEARS 
dEvElOpiNG A 

flUENCY iN viSUAl 
lANGUAGE.

ThiS ONE iS A 
mEmOiR AbOUT 
pREGNANCY.

ThiS ONE iS 
AbOUT pUNk ROCk

THIS
IS WHY

90 
%



GRAphiC STORYTEllERS 
hAvE ThE AbiliTY TO 

TEll A STORY wiTh TEXT 
ANd imAGES iN liTTlE 

SEqUENCEd bOXES.

THE  
OTHER SIDE  

Of ThE pOSTER TAkES  
YOU TO SEE ThE wORk 

plACES iN whiCh ThiS 
SkillSET iS bEiNG 

USEd. 

ThiS iS  

KERNOW.  
hE'S hERE 
SElliNG 
A COmiCS 

ANThOlOGY 
ThAT hE hElpEd 

EdiT, CURATE 
ANd pRiNT. 

TURN OvER ThE 
pOSTER TO SEE 

whERE kERNOw 
ANd jOhN 

hENRY hAvE 
TAkEN ThE 

SkillS ThEY 
dEvElOpEd iN 
SpACES likE 

ThiS.

ThiS iS  

JOHN HENRY. 
 hE STARTEd 

mAkiNG COmiCS  
iN ART SChOOl. 

THIS SIDE  
Of ThE pOSTER 

dESCRibES hOw ThiS 
SkillSET iS NURTUREd 

bY A CREATivE 
COmmUNiTY.

ON fACE vAlUE 
iT iS iNTENSElY 
pRACTiCAl ANd 

hERmETiC.

bUT wE'vE 
lEARNEd ThAT 
iT CAN AlSO bE 

SOCiAl ANd  
CO-OpERATivE.







THIS POSTER ILLUSTRATES SOME 
OF THE THINGS WE LEARNED WHEN 
WE ASKED CARTOONISTS AND 
COMICS MAKERS TO TALK ABOUT 
THE USE OF THEIR SKILLS IN WORK  

OUTSIDE THE ARTS.
BUT WE LEARNED THAT THE SKILLS 
SHARED BETWEEN ARTISTS IN THIS 
SMALL COMICS COMMUNITY ARE 
TRANSLATABLE TO ALL KINDS OF 
PROFESSIONAL SETTINGS.
 

MOST COMICS MAKING IN 
AUSTRALIA IS SMALL-SCALE,  
A CREATIVE PRACTICE SUPPORTED 
BY A COMMUNITY OF VOLUNTEERS 
AND ENTHUSIASTS RATHER THAN A  
MASS-MEDIA ART FORM.

IT TURNS OUT THAT THE ABILITY TO 
TELL STORIES WITH LITTLE PICTURES 
CAN BE REFRAMED AS A COMMUNICATION 
EXPERTISE, ONE THAT IS  
PARTICULARLY USEFUL FOR 
ORGANISATIONS.



CARTOONiSTS ANd 
illUSTRATORS 

hAvE fOUNd wORk 
CREATiNG  

imAGERY ThAT 
SUppORTS GREAT 

idEAS. 

ThESE  
“TRAdiTiONAl” 

ROlES ARE fOCUSEd 
AROUNd ThE  

dElivERY Of A 
CRAfTEd pROdUCT.

The copywriter 
comes up with  

the ideas. 

This illustrator  
makes the ideas  

look pretty..

bUT whEN wE ASkEd 
ARTiSTS TO dESCRibE A 

SpECifiC SiTUATiON whERE 
ThEiR SkillS pROvEd USEfUl 

iN AN iNdUSTRY OUTSidE 
ThE ARTS ThEY OfTEN TOld 

A diffERENT kiNd Of STORY. 

wE lEARNEd ThAT 
lOTS Of GRAphiC 

STORYTEllERS 
UNdERSTANd ThEiR 

pRACTiCE AS A 
SpECiAliST CRAfT.

iN fACT, whEN 
ARTiSTS wERE 
ASkEd AbOUT 

ThEiR ThREE mOST 
USEfUl SkillS 

illUSTRATiON wAS 
ThE mOST COmmON 

Skill CiTEd. 

ThE ARTiSTS wE 
SURvEYEd did A 

lOT Of ThiS kiNd 
Of wORk. 

while  
drinking this 
single malt

while drinking 
this terrible 

wine.

Get the 
brief.

Make the  
thing.

NEXT!

Hand  
it in.

If someone was 
reading this, 

what would they 
IMAGINE?

What parts of 
this copy are 

making me want 
to VISUALISE?

 THAT’S 
what I draw.



I drew a brain on  
a bald man’s head 
at a science event.

As an archivist  
I brought an 

artist’s eye to 
their collection. 

SOmE Of  
ThE STORiES 
wERE fUNNY

SOmE Of 
ThEm wERE 
iNTENSElY 
pRACTiCAl

bUT AN iNTERESTiNG ThEmE 
EmERGEd fROm ThESE STORiES. 

mANY ARTiSTS SAid ThEY fElT 
mOST vAlUAblE whEN ThEY 

wERE iNTERACTiNG wiTh NON 
ARTiSTS: TAlkiNG, SkETChiNG 

ANd impROviSiNG.

ThE ARTiSTS dESCRibEd 
ThE AbiliTY TO 

COmmUNiCATE wiTh viSUAl 
lANGUAGE iN A ROOm wiTh 

OThER hUmANS, whERE 
dECiSiONS wERE bEiNG 

mAdE OR pROblEmS wERE 
bEiNG SOlvEd.  

iNSTEAd iT 
wAS SOCiAl, 

COllAbORATivE ANd 
impROviSATiONAl 
SkillS ThAT wERE 
mOST CRUCiAl TO 

ThE wORk

TO  
NON-ARTiSTS  
ThiS Skill 

CAN SEEm likE  
A KIND OF MAGIC!

 It was for  
educational 
purposes.

I started taking staples 
out of old zines because I 
knew they rust and destroy 
paper, which I might not 

have known if I didn’t have 
zinemaking experience.

iT wASN'T ThE 
SkillS ThAT ThEY 
wERE USiNG whEN 
ThEY wERE AlONE 
iN ThEiR STUdiOS 

fOCUSiNG ON ThEiR 
CRAfT ThAT wERE 

mOST NEEdEd.

She’s drawing 
exactly what 
was in my  

head

NOW  
I get what you guys 

are on about.

oh! 



To make my webcomic 
I had to learn how to 

work with code. 

I learned  
everything I know 
about printing from 

comics. 

Simple knowledge of 
image editing software is 
in demand as a skill for 

all sorts of jobs  
these days. 

GRAphiC 
STORYTEllERS 

SpENd A lOT OT 
TimE iN ThEiR 

STUdiOS mAkiNG 
STUff. 

A lOT Of GRAphiC 
STORYTEllERS TOld 

US ThAT ThESE 
CRAfT SkillS wERE 
USEfUl iN All SORT 

Of wORkplACES, 
EvEN ThOSE ThAT 

wEREN'T iN CREATivE 
iNdUSTRiES.

hERE ThEY 
dEvElOp 
USEfUl 

TEChNiCAl 
ANd 

pROCEdURAl 
EXpERTiSE

hOw ARE ThESE 
CRAfT SkillS 

USEd iN 
wORkplACES?

At my job I am able 
to communicate with 
printers when nobody 

else has the confidence 
or language for it.

 That experience  
led me to a non-creative 

day job where I run 
a web development 

company.

 Can you 
 pretty up our 
Annual report?

Sure. Does this 
mean I can get  
off the phones?

ThEY dESCRibEd  
ThEmSElvES TAkiNG 
ON A lOT Of ThE Ad 
hOC CREATivE wORk 
ThAT iS mORE ANd 

mORE COmmON iN All 
wORkplACES.



It’s a combination 
of all of my creative 
skills that enables 

me to work in  
this space.

ThEY CAN 
TRANSlATE idEAS 

iNTO viSUAl 
lANGUAGE ANd 

viSUAl mETAphOR 
qUiCklY.

mANY ARTiSTS  
wE SURvEYEd  
SAid ThAT ThESE  
iNTERpRETivE SkillS  
wERE AS vAlUAblE  
AS ThEiR TEChNiCAl 
AbiliTiES

bUT GRAphiC 
STORYTEllERS 

hAvE vAlUAblE 
AbiliTiES 

ThAT ARE lESS 
AppARENT ThAN 
CRAfT SkillS. 

whilE mAkiNG 
COmiCS fOR 

ENTERTAiNmENT 
ANd SElf 

EXpRESSiON, GRAphiC 
STORYTEllERS dEvElOp 
AN AbiliTY TO CRAfT 
bEAUTifUl imAGES,

I’m a senior  
consultant in the  
tech industry,

I use my  
creative skills to  

design new products, 
ways of working, 
commercial and  

cultural strategies.

ThE TRiCk wAS TO 
pRESENT ThEmSElvES NOT 
jUST AS ThE pROvidERS Of 
fiNElY CRAfTEd imAGES

whO CAN bRiNG vAlUE 
TO AN ORGANiSATiON

ThROUGh ThEiR 
kNOwlEdGE Of viSUAl 

lANGUAGE. 



I have been able to develop or 
improve these illustrations to 
help convey information more 
meaningfully by applying the 

visual literacy I learned through 
creating comics.

but is  
nonetheless 
powerful.

I am an  
engineer and data 
scientist in my 

day job. 

Comics gave  
me the ability to 
think in pictures

24.2% Of ThE ARTiSTS 
wE SURvEYEd SAid ThAT 
ThEY fOUNd iT EASY TO 
viSUAliSE AN idEA ThAT 
wAS COmpliCATEd fOR 

OThERS TO UNdERSTANd.

GRAphiC STORYTEllERS 
dESCRibEd ThEiR 

AbiliTY TO dRAw SimplY, 
ClEARlY ANd qUiCklY AS 
AN iNCREdiblY USEfUl 
COmmUNiCATiON TOOl. 

67% Of ThOSE ARTiSTS 
SAid ThAT ThEY hAd 

dEvElOpEd ThiS AbiliTY 
ThROUGh ThEiR CREATivE 

pRACTiCE. 

ThEY OfTEN fiNd 
ThEmSElvES ACTiNG 
AS iNTERmEdiARiES 
bETwEEN pEOplE iN 
diffERENT fiEldS.

As important as those 
technical skills are there’s 
an emerging field of much 

more free-flowing conceptual 
drawing that more and more 

businesses and roles are 
appreciating.

This sort of drawing  
happens on whiteboards,  

and is often rubbed out and 
lost after it has made an 

impact in a meeting,

 to translate complex 
business ideas and 

messages into a simple 
cartoon illustration.

I produce reports  
with infographics, 

diagrams or flowcharts 
for government 
departments. 

Finding good  
ways to visualize designs  
or data so that they are  

comprehensible to both technical 
and non-technical audiences  

is invaluable.



In my day job  
at a union the skills 

I’ve developed through 
cartooning come in handy 

every single day. 

One time I used visual 
thinking to help workers 

understand a complex legal 
term in their employment 

contract. mANY Of ThE ARTiSTS 
wE SURvEYEd SAid ThEiR 

AbiliTY TO pRESENT 
NUANCEd iNfORmATiON 
USiNG viSUAl mETAphOR 

wAS A pOwERfUl 
wORkplACE Skill. 

viSUAl mETAphORS CAN 
bE ENORmOUSlY vAlUAblE 

iN ORGANiSATiONAl 
COmmUNiCATiONS 
bECAUSE ThEY ARE 

EffiCiENT fRAmiNG 
dEviCES fOR biG idEAS 

OR kEY mESSAGES.
ThEY hElp CREATE A 

SimplE ShORThANd fOR 
UNwiEldY idEAS.

It was relatively  
easy to come up with  

the right visual  
metaphor and to then 
flesh this out in a 
comic. It made the 

important information 
broadly accessible.



TO mAkE A COmiC, A 
GRAphiC STORYTEllER 
hAS TO CONCEivE Of 

hYpOThETiCAl hUmAN 
EXpERiENCES, ANd wORk 

OUT hOw TO NARRATE ThEm 
fROm pANEl TO pANEl ANd 

SCENE TO SCENE.
 

whEN ThiS Skill iS 
TRANSfERREd TO OThER 

iNdUSTRiES, iT CAN 
bECOmE iNdiSpENSAblE 
AS pART Of ThE dESiGN 
Of NEw pROdUCTS ANd 
SERviCES, pARTiCUlARlY 

SERviCES ThAT mAY EXiST 
iN A fUTURE ThAT hASN'T 

hAppENEd YET, OR SERviCES 
ThAT REqUiRE COmpliCATEd 

USER iNTERACTiON. 
 

I use skills  
that I developed from 

making comics in my work 
designing Museum galleries 

and mapping visitor 
experiences within those 

spaces.

It’s useful in mapping 
customer journeys, 

prototyping solutions and 
generally synthesizing 
information into visual 

artefacts. 

I’ve been employing  
skills accrued through 

work in comics on many 
product/service/system 

design projects. 

Use of visual narrative 
is an integral part of 
human-centred design 

work. 



I work as a 
pedagogy  

teacher at a 
university. 

 I help teachers 
teach better. 

I developed a  
visual comic-style 

brochure to educate 
young people about 
South Australian  

history.

GRAphiC STORYTEllERS OfTEN 
fiNd ThEmSElvES dESiGNiNG 

RElATAblE RESOURCES ThAT 
hElp pEOplE lEARN NEw SkillS 
ANd UNdERSTANd NEw idEAS 
AT All STAGES Of lifE, fROm 
EARlY ChildhOOd ThROUGh TO 

Old AGE.

28% Of ThE ARTiSTS wE TAlkEd 
TO  dESCRibEd ThE USE Of 

ThEiR CREATivE SkillS iN AN 
EdUCATiONAl SETTiNG, fROm 
iNTERNAl TRAiNiNG wiThiN 
ORGANiSATiONS TO pUbliC-

fACiNG EdUCATiON pROGRAmS. 

I use my  
creative skills  
in that job  

often.

comics
skills are very 
very useful in 

schools, especially 
in “future focused 
learning spaces”

where the 
priorities all 
relate to our 

skillset!



14.6% Of ThE ARTiSTS wE 
SURvEYEd SAid ThAT ThEY 
USEd ThEiR SkillS TO hElp 
pEOplE COmmUNiCATE iN 

mEdiCAl OR hEAlTh CONTEXTS.

My illustrations are 
utilised in surgery 

education

I have made comic art 
that provides health 

and safety information 
for Aboriginal women in 

custody.
Once, I created a series of 

illustrations: Facial expressions 
depicting happy, sad, angry etc. 
For use during a psychological 

therapy session.

GRAphiC STORYTEllERS 
hAvE ThE AbiliTY TO hElp 
pEOplE UNdERSTANd hOw 

COmpliCATEd mEdiCAl idEAS 
ARE CONNECTEd wiTh ThE 
ROUTiNES ANd EmbOdiEd 

EXpERiENCES Of dAilY lifE. 

whEN ARTiSTS dEvElOp 
EmpAThY SkillS ANd 

ATTENTiON TO fiNE dETAilS, 
ThEY CAN AlSO dEpiCT 

pERSONAl ROUTiNES ANd 
EmbOdiEd SENSATiONS - 

likE pAiN - iN A wAY ThAT 
iS mEANiNGfUl TO bOTh 

ORdiNARY iNdividUAlS ANd 
EXpERTS. 



I worked with a couple 
of social workers for 

STARTTS, teaching comics 
to survivors of torture and 

trauma. 

 I worked with a large 
company, helping workers 
develop a visual language 

to describe the way they see 
themselves, the job they are trying 
to do, and the road map that will 
take them to the goals they are 

trying to achieve. 

10% Of SURvEY 
pARTiCipANTS SAid ThEiR 
CREATivE pRACTiCE hAS 
lEd ThEm TO dEvElOp 

SkillS iN liSTENiNG ANd 
ObSERvATiON. 

mANY ARTiSTS AlSO 
dESCRibEd hOw CliENTS 

AppRECiATE ThEiR 
hANd-mAdE dRAwiNGS 

AS 'fRiENdlY' OR 
'hUmblE', hElpiNG TO 
Add A hUmAN TOUCh, 
pARTiCUlARlY whEN 
COmmUNiCATiNG A 

COmpliCATEd SYSTEm, 
AbSTRACT CONCEpT OR 

pRECiSE dESCRipTiON Of 
AN EmOTiONAl REAliTY.

OThERS dESCRibEd ThE 
vAlUE Of ThEiR AbiliTY 

TO dRAw hUmANS 
iNTERACTiNG wiTh EACh 

OThER iN NARRATivE fORm. 
GRAphiC STORYTEllERS 
ARE ATTENTivE TO bOdY 
lANGUAGE ANd fACiAl 

CUES ANd hAvE AN AbiliTY 
TO REflECT NUANCEd 

EmOTiONAl mOmENTS iN A 
fEw liNES.

( which is very often 
different to what they 

are saying. )

The major skill is listening  
to people talking and then  
drawing pictures of what  

they are thinking.



mAkES COmiCS 
jOURNAliSm. wORkS fOR A

 TRANSpORT UNiON.

AmEdEO wAS 
lOOkiNG fOR fRESh 
wAYS TO TEll hiS 
UNiON'S COmplEX 

hiSTORiES iN wAYS 
ThAT iNSpiRE NEw 
mEmbERShipS TO 
ACTiON. AmAdEO 

AppROAChEd SAm TO 
hElp him SOlvE ThiS 

pROblEm. 

 We can’t just 
recycle stock 

images and write 
news articles 

because that’s what 
we’ve been doing 
for forever and 

a day.

SAm'S 
SUpERpOwER iS 
diGGiNG dEEp 

iNTO A STORY TO 
idENTifY ThE 
SpiRiT Of AN 

iSSUE ANd ThEN 
USiNG ThAT TO 
COmE Up wiTh 
NEw viSUAl 

mETAphORS ThAT 
ARE STARTliNG 
ANd pRECiSE.  

bUT, fiRST hE mAkES SURE 
hiS idEAS ARE RElEvANT 
ThROUGh COllAbORATivE 

RESEARCh wiTh hiS 
CliENTS. 

EvEN ThOUGh hE iS A 
fREElANCER OR A GiG 
wORkER, SAm fEElS 
A GREAT SENSE Of 

AGENCY OvER wORk 
likE ThiS.

It was the very 
opposite of being 

alienated from your 
labour. It was very 

exciting.

Cartoons
 can be more 

sophisticated than they 
seem. There’s a lot 
of machinery that’s 
invisible behind the 

googly eyes.

iN TimE, EvEN 
RElUCTANT 

STAkEhOldERS CAN 
SEE ThE pOwER Of 
COmiCS fOR AN 
ORGANiSATiON.  

TEAmS likE ThiS 
CAN hElp CREATE AN 
ENTiRElY NEw lENS 
ThROUGh whiCh TO 
viEw A SiTUATiON. 

ONE ThAT EvERYONE 
iN ThE ORGANiSATiON 

CAN ShARE.



lOUi hAS bEEN 
mAkiNG COmiCS 
SiNCE ThE 1980S. 

A pOSSiblE SOURCE Of 
NEw OppORTUNiTiES 
fOR COmiC ARTiSTS!

GRAphiC lAw iS A 
NEw fiEld wiTh 
hUGE GROwTh 
pOTENTiAl. 

It’s VERY RARE to 
find someone that 

can do both.” 

there are 
some magnificent visual 

thinkers out there who 
can’t draw, and then there 
are some amazing, talented 

artists who are not very 
good at visual 

thinking. 
CAmillA iS  

lOOkiNG fOR mORE 
ThAN jUST ThE 

AbiliTY TO mAkE 
NiCE  

illUSTRATiONS: 
 

SO whAT ARE 
ThE SkillS ThAT 
CAN hElp mAkE 
A GOOd GRAphiC 

CONTRACT? 

CAmillA'S 
jOb iS TO ApplY 

lEGAl RiGOUR TO ThE 
viSUAl lANGUAGE TO  

ENSURES ThAT iT iS AS 
pRECiSE ANd  

UNAmbiGUOUS AS 
pOSSiblE. 

lOUi'S jOb iS TO 
CREATE viSUAl 

mETAphORS ThAT 
ARTiCUlATE A 

lEGAl CONCEpT, 

ThESE TwO wORk 
TOGEThER TO hElp 
ORdiNARY pEOplE 

GET A bETTER 
UNdERSTANdiNG 
Of ThE CONTRACTS 
ThAT ThEY SiGN 
bY REplACiNG 

'lEGAlESE' wiTh 
CAREfUllY CRAfTEd 
viSUAl lANGUAGE. 

ShE'S 
dEvElOpiNG 
A NEw kiNd 

Of lEGAl 
CONTRACT 

ThAT UTiliSES 
COmiCS. 

CAmillA iS 
A piONEER iN 

CONTRACT lAw.

My first job 
was for a 
motorcycle 
magazine



CASE STUDY 3

hE 
STARTEd 
mAkiNG 

COmiCS AT 
ART 

SChOOl

He’s been working 
with Australian 

graphics since the 
1990s. Recently, he 
edited and printed 

an outrageous comix 
anthology.

NOw ThESE TwO 
USE ThEiR SkillS 
iN AN EmERGiNG 
iNdUSTRY CAllEd 
SERviCE dESiGN OR 
USER EXpERiENCE 

dESiGN.

ThEY hElp biG 
ORGANiSATiONS 

dESiGN NEw 
pROdUCTS ANd

SERviCES

ThEY OfTEN 
USE A kiNd Of 
COmiC CAllEd 

A jOURNEY mAp 
TO EXplAiN ThE 
wAY REAl pEOplE 
miGhT iNTERACT 
wiTh COmplEX 
SiTUATiONS. 

 We use visual 
language to make 

something real that 
isn’t yet real 

ThEY fiNd 
ThAT viSUAl 

STORYTElliNG CAN 
GivE dECiSiON-
mAkERS EASY 
ACCESS TO ThE 

EmOTiONAl 
ANd phYSiCAl 

EXpERiENCE ThAT 
pEOplE miGhT 

hAvE whEN ThEY 
START USiNG A NEw 
SYSTEm OR pROdUCT.   

I turned every 
assignment I had 
into a comics 

project

Comics can explain 
a reality that 

doesn’t yet exist

Now, I think I finally 
get what we’re 
creating here.



 The young people are 
looking forward to 

the comics. They want 
more of them. It’s 

remarkable.

MARC 
makes 
comics 

TOGEThER ThEY 
hAvE A SidE GiG 
mAkiNG viSUAl 
STORiES fOR ThE 
mENTAl hEAlTh 

SECTOR.

ThEY wORkEd 
wiTh A TEAm Of 

RESEARChERS ANd 
CliNiCiANS whO 
wERE CREATiNG 

ONliNE RESOURCES 
fOR YOUNG pEOplE 
SUffERiNG fROm 
mENTAl hEAlTh 

iSSUES. 

mARC ANd pENNi 
hElpEd SOlvE A 
kEY pROblEm: 
hOw TO GET 

YOUNG pEOplE TO 
REAllY REAd ThE 

dRY CliNiCAl 
mATERiAlS. 

It’s all words.  
The kids don’t 
see it as being 
relevant to their 

lives.

mARC ANd 
pENNi USEd 

ThEiR GRAphiC 
STORYTElliNG 

SkillS TO CREATE 
A bRidGE...

bETwEEN ThE 
CliNiCAl 

wORkERS ANd 
ThE REAl 

livES Of ThEiR 
pATiENTS. 

 
PENNI 
is a 

novelist.



GRAphiC STORYTEllERS 
AT wORk iS A RESEARCh 
pROjECT COmmiSSiONEd 

bY ThE AUSTRAliA 
COUNCil fOR ThE ARTS.  

 
ThiS GRAphiC SUmmARY 

wAS mAdE bY ANd 
fOR ThE COmmUNiTY 
Of COmiCS mAkERS iN 

AUSTRAliA ANd ANYONE 
ElSE whO iS iNTERESTEd.

ThiS wORk wAS dONE, 
kNOwlEdGE fOUNd ANd 
liNES dRAwN ON ThE 

UNCEdEd lANdS Of ThE 
dhARAwAl, GAdiGAl ANd 

wURUNdjERi pEOplE.

NEw kNOlwEdGE 
diSCOvEREd ANd 

SCUlpTEd bY  
pAT GRANT, 

 GAbRiEl ClARk,

ElizAbETh mACfARlANE,
RONNiE SCOTT,  

ElERi mAi hARRiS, 
ChRiSTEN CORNEll  
ANd RAChEl pERRY.

SpECiAl ThANkS TO 
dEbORAh hO,  
mATT TAYlOR,  

CAmillA ANdERSEN,  
lOUi SYlvESTRO,
pENNi RUSSON, 

mARC pEARSON,  
mARiO AlvAREz,  
kERNOw CRAiG,  

jOhN hENRY pAjAk,  
SAm wAllmAN,   

AmEdEO d'ApRANO,  
dAvid blUmENSTEiN 

ANd REbECCA mOSTYN.


